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The Story So Far…
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Welcome to the latest newsletter and a big thank you to all our readers for their positive comments about the Gladwyn and the work that we have been doing to refurbish and redecorate.
Summer seems to have been something of a washout but, fortunately for us, our bookings have risen once again and it is great to meet up with so many familiar (and not so familiar) faces....our guest book is testimony to the success of our accommodation (and our breakfasts). 

By now, most of you will be aware  that we are now the proud owners of a second hotel in Eastbourne....the ‘da Vinci hotel’ is a grade 2 listed building situated just off the sea front in Howard Square – see www.davinci.uk.com for more information.

In the meantime, Trevor and Gary (your hosts at the Gladwyn) have certainly made their mark   in  ensuring that your expectations of standards and service are fully realised....and often exceeded according to many of the positive comments received on the various website review sites.
Quality Assurance
We take your feedback very seriously and here are a few of the (recent) comments taken from our visitors book and from the various websites where guests can leave a comment:
	“Came for one night and it was so gorgeous we couldn’t leave and stayed for four nights”, “A wonderful stay. Nothing too much bother”, “Made to feel we were at home”, “Wonderful hospitality, superb breakfasts and spotlessly clean rooms have combined to make this a thoroughly enjoyable stay”, “Couldn’t have wished for better service and friendliness. Will certainly see you soon”, “Thank you very much for your kind hospitality and the fantastic English Breakfast”.



Of course, it is always nice to get praise but if we do fall short in any aspect of our work, then please tell us so that we have the opportunity to do something about it...we would rather hear from you than read it on the internet!!!
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Guest Information
Tea and coffee making facilities are available in all of our rooms which are, additionally, stocked with fair trade goods…..but sometimes our supplier lets us down. Should you require fresh milk, speciality teas or further supplies then we will be happy to make provision. 
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Please note that our public areas are wi fi enabled at no charge to our guests – you can always ask Gary or Trevor if you want to know how to switch on.

Unfortunately, we  do not offer evening meals but we can provide details of some excellent local restaurants (including menus) which we have even tried out ourselves. We will even book you a table if you wish.
Finally, in case of an emergency or should you require any assistance, then ring the bell in the hallway or telephone us on (01323) 733142…. which is our contact number outside hours.

Staff Profile
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The day to day management of the Gladwyn is in the capable hands of Trevor and Gary who will ensure that you are well looked after. Watch out for Paul and Frank who do the shopping and manage the finances respectively). The dog on your lap will probably be Billy or Natasha (because we are pet friendly). Please do not be fooled by those sad eyes as we do feed them regularly!!! 
Final Words

We hope that you enjoy your stay at the Gladwyn. We are fortunate in having made many friends in our time here. As always, we look forward to seeing you, your family and your friends back again real soon.

Contact Us

You can contact us at:

                     The Gladwyn 

               16 Black water Road
               Eastbourne

               East Sussex

               BN21 4JD
Telephone:     (01323) 733142
E-mail:             gladwynhotel@aol.com

Website:          www.thegladwyn.com    






